STATE OF THE NETWORK
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Awe emerge from the ashes of
challenging times, this 14th annual
survey shows IT is poised to embrace new

ways to accelerate digital transformation
and achieve operational excellence.

Nearly 800 IT leaders and protessronals

share their ongoing initiatives andthe =/
obstacles to achieving optimal servroe
deIrvery while safeguarding crrtrcal

corporate assets. '
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SKILLS GAP AND MEASURING NETWURK HEALTH
ARE TOP CHALLENGES WHEN TROUBLESHOOTING APPLICATIONS

Ft;'tth Tisonyo 39% Ffinding the requisite talent to solve
por z'th“ il performance issues
top respon

38%  Measuring underlying network health
(e.g. latency delay, retransmissions)

35% Understanding end-user experience

33% Problem domain isolation
(Client, Server, Application, Network)

28% Managing application bugs and patches
8%  Monitoring bandwidth consumption
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THE TOP BENEFITS OF USING AUTOMATION

Reduce risk of performance issues, equipment failure
data breaches, and regulatory compliance violations
@
Free IT Staff to focus on strategic initiatives,
m dentify opportunities, and drive business innovation
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THE MOST CRITICAL ASPECTS OF
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65% OF RESPONDENTS REPORTED SPENDING

OVER UOHOURS

™ PER WEEK TROUBLESHOOTING UC ISSUES IN 2021vs 2018

Time spent resolving UC issues has increased overall since 2018

CLOUD HOSTING SHOWS
STEEP INCREASES FOR 2021

2021 ‘*‘ m

SMALL MODERATE LARGE
0 -25% 26 - 50% 51 -100%

wad DR e

EXPECTED BANDWIDTH USAGE GROWTH ABATES IN 2021
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IT BUDGETS TO DOUBLE N THE NEXT12 IVIONTHS
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NEWTECHNUI.OGY ROLLUUTS POISED TO EXPAND
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